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Digital Transformation in Healthcare 

Dr. M. JEEVA                                                                                                                 
Associate Professor and Head,  B.Com – Banking and Insurance,                                                         

NGM College, Pollachi. 

Abstract 

Digital transformation in healthcare refers to the comprehensive 
integration of digital technologies, data analytics, and innovative processes 
to enhance the delivery of healthcare services.  

Digital transformation provides significant advantages to patients through 
digital healthcare solutions. The implementation of digital transformation 
in healthcare enables more accurate health diagnoses and even better & 
more effective as well as personalized treatment. With digital 
transformation, patients can obtain professional healthcare services online 
through video calls, chatting, treatment strategies, and receive clear 
prescriptions over the healthcare portal or email. 

The digital transformation in healthcare provides plenty of benefits for both 
patients as well as healthcare institutes and organizations. With digital 
transformation innovations, in fact, the entire healthcare industry will gain 
unmatchable benefits and grow to the next level. The whole healthcare 
industry relies largely on communication to provide patients with proper 
care. And digital transformation enables more efficient & smooth 
communication between all stakeholders. Digital transformation can 
significant amount of valuable time in the healthcare industry. This, as a 
result, can save numerous lives, thanks to the 24/7 accessibility to the 
patient’s health records and real-time coordination. 

Keywords : Digital Transformation, Healthcare, Patients, Healthcare 
Institutes and Organizations. 
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Digital transformation in healthcare refers to the comprehensive 
integration of digital technologies, data analytics, and innovative 
processes to enhance the delivery of healthcare services.  

Some key components of digital transformation in healthcare 
include:  

 Telemedicine 

 Electronic health records (EHR) 

 Data analytics 

 Wearable devices 

 Artificial intelligence 

Although these components play an important role in the digital 
transformation of healthcare, much more than implementation of 
new technology is required. Instead, it’s an organizational strategy 
that digitally transforms administrative and clinical processes to 
make providers more productive and more engaged with patients. 
Ultimately, digital transformation in healthcare is creating a culture 
of innovation and change,” says Mandeep Maini, Northeastern 
MBA alum and mentor at Northeastern University’s National 
Science Foundation Innovation Corps. 

To do this, healthcare facilities need professionals with a business or 
management background to lead these transformative initiatives 
along with technology specialists. According to our analysis of job 
postings data there’s been a 35.5 percent growth in health 
management careers from 2017 to 2022. 

If the current or aspiring healthcare manager, embracing digital 
transformation in healthcare is essential to ther success in the field. 
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Here are just a few benefits that we  can expect from implementing 
this ideology at the organization. 

Benefits of Digital Transformation for Patients 

Digital transformation provides significant advantages to patients 
through digital healthcare solutions.  

Better and More Personalized Services 

The implementation of digital transformation in healthcare enables 
more accurate health diagnoses and even better & more effective as 
well as personalized treatment. 

Better Communication with Doctors 

With digital transformation, patients can obtain professional 
healthcare services online through video calls, chatting, treatment 
strategies, and receive clear prescriptions over the healthcare portal 
or email. 

Easy Access to Personal Health Data 

Patients can easily access and manage their personal health records 
and even conduct a thorough analysis of their health metrics online. 

Convenient Appointment Scheduling 

Digital transformation in healthcare enables patients to schedule 
doctor’s appointments at the most convenient date. 

Track Health Metrics in Real-Time 

The use of advanced technologies like Health Wearables allows 
patients to track their important health metrics in real time. 
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Enhanced Patient Engagement 

Digital health tools allow patients to more actively participate in 
managing their health by accessing their records, connecting with 
providers, and using data to make informed decisions about their 
care. This leads to better health outcomes. 

Benefits of Digital Transformation for Healthcare Institutes / 
Organizations 

It’s clear that healthcare digital transformation brings impressive 
benefits to patients. 

Reduced Costs 

Digital transformation enables process automation which in turn 
lets healthcare institutes and organizations offer cost-effective 
services and eliminate unnecessary spending in traditional 
healthcare services. 

Optimized Workflow 

Digital transformation can replace paperwork with digital records, 
reduce the patient examination time, and allow easier & optimized 
access to patient health records. 

Enable Improved Interaction with Patients 

Digital transformation can enable improved and more effective 
online interaction with patients via video calls & chats. 

Secure Database for Electronic Medical Records 

Digital transformation in healthcare allows user to create a secure 
database for encrypting, storing, and accessing private medical 
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records of patients and enables sharing them on-demand with 
healthcare professionals, laboratories, and medical specialists. 

Enhanced Decision-Making 

Digital transformation provides healthcare organizations access to 
more complete, timely and accurate patient data. This enables better 
clinical decision-making and care coordination by providers. 

Benefits of Digital Transformation for the Healthcare Industry 

The digital transformation in healthcare provides plenty of benefits 
for patients as well as healthcare institutes and organizations. 

With digital transformation innovations, in fact, the entire 
healthcare industry will gain unmatchable benefits and grow to the 
next level. 

Following are some of the main benefits of digital transformation for 
the healthcare industry as a whole. 

More Effective Internal Communication 

The whole healthcare industry relies largely on communication to 
provide patients with proper care. And digital transformation 
enables more efficient & smooth communication between all 
stakeholders. 

Better Time Management 

Digital transformation can significant amount of valuable time in the 
healthcare industry. This, as a result, can save numerous lives, 
thanks to the 24/7 accessibility to the patient’s health records and 
real-time coordination. 
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Improved Healthcare Services 

The healthcare industry is patient-centric and therefore it is essential 
to leverage advanced procedures for precise & proper diagnosis and 
treatment. 

Digital transformation allows integrating various technologies to 
enable healthcare professionals & institutes to provide more 
effective as well as personalized treatment to patients. 
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