)

-

)

ore SHRINEHRU MAHA VIDYALAYA o=
f"r‘f@f COLLEGE OF ASRLS]AND SCIENCE |: f
\ e (SNMV

‘;’; iATiliziad o Bharathizs Ur varsity, Coerbaince, Re-accead ied wn "A=" Grade by NAAC)

Shii Gamraimal Bz r M M 041050 “. £
Rt e hri Gameairmal Baina Nagar, Malumachampati, Co mbatom - 641 Tamil Nadu, Inca B

——

5
e
»
o

s

National Seminar Proceedings on Digital Transiormation in

Financial Services: Today and Tomorrow
14 March, 2025

Sponsored by
INDIAN COUNCIL OF SOCIAL SCIENCE RESEARCH, NEW DELHI

i

IC S[R
v C2ored of Soci o0 e Rsauct
Organized by
PG and Research Department of Commerce
Shri Nehru Maha Vidyalaya College of Arts and Science
Coimbatore 641050, Tamil Nadu, India

Editor-in-Chief
Dr.A.Gurunathan



Edition: First

Volume: II

Year: 2025

ISBN: 978-81-986630-0-9

All Rights Reserved: No part of this publication can be stored in any retrieval system or
reproduced in any form or by any means without the prior written permission of the
publisher.

© Publisher

Publisher

m V4| Multi
=1 s Speetrum

Publications

(International Publisher)
Kanyakumari, Chennai, Australia.
Phone: +91 6384730258

E-Mail: editor@multispectrum.org
www.multispectrum.org



10

Internet of Things (IoT) to Collect Data and Track Customer
Behaviour in Real Time

S. Sree Varshnee

71-78

11

The Fintech Boom: Perceptions, Adoption, and Barriers in
Digital Financial Services

Dr. P. Gurusamy & A. Visithra

79-83

12

Digital Financial Inclusion and the Informal Sector: A Review
Study

Dr.B.Indira Privadharshini

84-89

13

Role of Telematics Insurance in Contributing to Road Safety: A
Special Reference to Coimbatore District

Kavyasree, § & Selvanayake.R

90-95

14

Leveraging Technology to Enhance HR Processes, Employee
Experience, and Business OQutcomes

Mrs.C. Jaisaa

96-99

The Effect of Influencer Marketing on Consumers' Intentions
Regarding Beauty Brands Post-Covid-19 Pandemic

M. Vaishnavi

100-107

16

Impact of Digital Transformation in the Financial Sector in
India

Dr.T.Kannan & Dr.PShanthi,

108-112

17

The Impact of Digital Transformation on Sustainable Economic
Growth in Tourism

Ashish Parthasarathy, Dr. Hemanth Kumar § &
Dr. Dinesh Nilkant

113-120

18

Digital Transformation in Finance and Accounting

Dr.M.Nithaya Devi, N. Krithika

121-127

19

Bigdata in Finance

Mr.R.Venkatesh

128-131

20

The Evolution of Digital Transformation in Financial Services

132-138




NATIONAL SEMINAR PROCEEDINGS ON DIGITAL TRANSFORMATION IN
FINANCIAL SERVICES: TODAY AND TOMORROW

Digital Financial Inclusion and the Informal Sector: A Review Study

Dr.B.Indira Priyadharshini
Assistant Professor, Department of Commerce (E-Commerce)
Nallamuthu Gounder Mahalingam College, Pollachi

Abstract

Digital financial inclusion (DFI) has emerged as a critical tool for promoting economic
growth, reducing poverty, and fostering inclusive development. The informal sector, which
constitutes a significant portion of the global economy, often remains excluded from formal
financial systems. This paper reviews the existing literature on digital financial inclusion and
its impact on the informal sector. It explores the barriers to financial inclusion, the role of
digital technologies in bridging the gap, and the potential benefits and challenges associated
with DFI in the informal sector. The study concludes with policy recommendations to
enhance digital financial inclusion for informal sector participants.

1. Introduction

The informal sector, characterized by unregistered businesses, casual labor, and lack of
formal contracts, plays a crucial role in the economies of many developing countries.
According to the International Labour Organization (ILO), the informal sector accounts for
over 60% of global employment and contributes significantly to GDP in many low- and
middle-income countries (ILO, 2018). Despite its economic importance, the informal sector
often faces significant barriers to accessing formal financial services, such as credit, savings,
insurance, and payment systems. This exclusion limits the sector's potential for growth and
perpetuates poverty and inequality. Digital financial inclusion (DFI) refers to the use of
digital technologies to provide affordable and accessible financial services to underserved
populations. DFI has the potential to bridge the gap between the informal sector and formal
financial systems, enabling informal sector participants to access financial services that were
previously out of reach. This paper reviews the existing literature on DFI and its impact on
the informal sector, focusing on the barriers to inclusion, the role of digital technologies, and
the potential benefits and challenges associated with DFI.

2. Barriers to Financial Inclusion in the Informal Sector
Lack of Formal Identification

One of the primary barriers to financial inclusion for informal sector participants is the lack
of formal identification. Many informal workers and businesses operate without official
registration or documentation, making it difficult for them to open bank accounts or access
credit. According to the World Bank, approximately 1 billion people worldwide lack formal
identification, with a significant proportion of these individuals working in the informal
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