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PREFACE 

 The rapid advancement of  artificial intelligence has significantly impacted various industries, 

including logistics and supply chain management. However, this technological evolution raise 

significantly the ethical challenges related to automation, transparency, and sustainability. This 

book delves into the decisive ethical concerns associated with AI-driven logistics and supply chain 

management. It provides a comprehensive analysis of  automation's impact on employment, the 

necessity of  transparent AI in decision-making, and the sustainability challenges posed by AI-

driven supply chain operations.  

 This book offers insights from interdisciplinary perspectives, covering topics such as Role of  

AI in balancing efficiency and job displacement, Addressing bias in AI-driven supply chains, 

Ethical use of  AI for sustainable logistics, AI and Data Privacy in Supply Chain Operations, 

Ethics of  AI-Driven Decision-Making in Logistics, Human-AI Collaboration in Supply Chain 

Management, Impact of  AI on Global Supply Chain Equity, AI-Driven Risk Mitigation in 

Supply Chains, AI in optimizing reverse logistics for sustainability, Green Supply Chain 

Management Initiative and so on. The prime objective is to foster a balanced approach to AI 

adoption that one maximizes efficiency while ensuring fairness, accountability, and 

environmental responsibility.  

 The edited volume of  the book is a collection of  research papers from eminent scholars, 

students, and academicians presented at the ICSSR Sponsored One Day National seminar on 

"Artificial Intelligence in Logistics and Supply Chain Management Ethical Implications in 

Automation, Transparency & Sustainability”. 

 This book is intended for scholars, industry professionals, and students who seek to 

understand the intersection of  AI, ethics, Logistics and Supply chain management. We sincerely 

thank the Indian Council of Social Science Research (ICSSR), New Delhi, for conducting this 

National Seminar through sponsor. We extend our gratitude to the researchers, contributors, and 

industry experts, whose insights have shaped this work. We hope it serves as a valuable resource 

and a reminiscence master-piece for fostering responsible AI integration and driving sustainable 

innovation in the logistics sector.  

         

Dr. D. Divya 
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PREFACE 

 The rapid advancement of  artificial intelligence has significantly impacted various industries, 

including logistics and supply chain management. However, this technological evolution raise 

significantly the ethical challenges related to automation, transparency, and sustainability. This 

book delves into the decisive ethical concerns associated with AI-driven logistics and supply chain 

management. It provides a comprehensive analysis of  automation's impact on employment, the 
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thank the Indian Council of Social Science Research (ICSSR), New Delhi, for conducting this 
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