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RECENT TRENDS IN BANKING 

                                      SECTION - A  (10 X 1 = 10 MARKS)                                                         

ANSWER THE FOLLOWING QUESTIONS.                       K1 

MULTIPLE CHOICE QUESTIONS. 

1. Banking is defined as:____________ 

a) Accepting deposits only   b) Lending money only 

c) Accepting deposits and lending money d) Issuing shares 

2. Mobile banking refers to:______________ 

a) Banking through ATM   b) Banking through mobile devices 

c) Banking through cheque   d) Manual banking 

3.  Corporate banking refers to:_____________ 

a) Banking for individuals   b) Banking for small traders 

c) Banking services provided to companies and large businesses d) Rural banking 

4.   Doorstep banking refers to:_____________ 

a) Banking at branch only b) Banking services provided at customer’s location 

c) Online banking  d) ATM services   

5.   A Business Correspondent is:____________ 

a) Bank manager   b) Agent providing banking services in remote areas 

c) Loan officer   d) Customer 

ANSWER THE FOLLOWING QUESTIONS IN ONE OR TWO SENTENCES.     K2 

6. What is internet banking?          

7. What is NEFT?         

8. What is cash credit?        

9. What is retail banking? 

10. What is fintech?  

                                                                   SECTION – B                     (5X8 = 40 MARKS) 

ANSWER ANY FIVE QUESTIONS OUT OF THE EIGHT QUESTIONS. [K4 (Or) K5] 

11 a. Define banking. Explain the features and importance of e-banking. 

      (OR) 

     b. Explain online payment systems and their types (NEFT, RTGS, UPI, IMPS).  
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12 a. Discuss the role of mobile banking in modern financial services.    

                               (OR) 

     b. Explain Electronic Clearing Service (ECS) and its uses in banking. 

13 a. Discuss the importance of corporate banking in economic development.   

                   (OR) 

     b. Explain the classification of MSMEs based on investment and turnover. 

14 a. Define doorstep banking. Explain its features and benefits.     

                                         (OR) 

     b. Discuss the role of technology in transforming retail banking.      

15 a. Explain the Business Correspondent model and its role in financial inclusion.  

        (OR) 

     b. Discuss the advantages of electronic fund transfer systems in banking. 
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