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PART-IV: NON MAJOR ELECTIVE - II 

RECENT TRENDS IN BANKING 

                                                            SECTION – A                           (10 X 1 = 10 MARKS) 

ANSWER ALL THE FOLLOWING QUESTIONS: (K1) 

(Multiple choice questions) 

1. Using this machine you can deposit money directly into the savings account ________.  
      a) Cash Deposit Machine    b) Automated Teller Machine   

      c) Cash Withdrawal Machine   d) None of the above 

2. ________ refers to electronic mode of payment/receipt for transactions that are repetitive  

   and periodic in nature.  
      a) Electronic Clearing Scheme (ECS)  b) Electronic Fund Transfer (EFT) 

      c) Automated Clearing House (ACH)  d) None of the above 

3. According to MSME the enterprises are classified into ________ divisions.                                                                        
      a) Two     b) Three     c) Four   d) Five 

4. ________ is the all- in- one GPS tracking software solution.                                      

      a) iTrack   b) iMobile  c) Tab banking  d) Insta Banking 

5.  _____ is a retail agent engaged by banks for providing banking services other than a bank  

    branch/ATM.                                                                                                                                  

      a) Business Correspondents    b) Business Entity  
  c) Business Agents      d) None of the above  

ANSWER THE FOLLOWING IN ONE (OR) TWO SENTENCES. (K2)  

6. Define Banking.               

7. What do you mean by Micro Enterprise?                                                                                

8. Expand EFT                                                                  

9. What do you mean by Door Step Banking?                                                                            

10. Expand PMJDY           

                       SECTION – B       (5 X 8 = 40 MARKS) 

 

ANSWER ANY FIVE QUESTIONS OUT OF THE EIGHT QUESTIONS.   
11.  Explain the advantages and disadvantages of Credit Card.    (K5) 

12.  Explain the advantages and disadvantages of Internet Banking   (K4) 

13.  Discuss the various products and services offered by the Corporate Banking (K4) 

14.  Explain the various features and classifications of MSME.    (K5) 

15.  Explain the major factors responsible for the growth of organized retailing business.  (K4) 

16.  Differentiate between the various features of PMSBY and PMJJBY   (K4) 

17.  Examine the features of ATM and the various types of ATM frauds.    (K4) 
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