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ORGANIZATIONAL BEHAVIOR

SECTION - A (10 X 1 =10 MARKYS)
ANSWER THE FOLLOWING QUESTIONS.
MULTIPLE CHOICE QUESTIONS. K1

1. The Hawthome experiment was conducted by
a. William Gilbreth  b. Hendry Fayol c. F.W.Taylor d. Elton Mayo

2. A study of human behavior in organizational settings is

a. Individual behavior b. Group behavior
c. Organizational behavior d. Psychology
3. is a sense a combination and interaction of project and functional structures?
and is suggested to overcome the problem.
a. Line and Staff Organization b. Project Organization
c. Matrix Organization d. Development
4. means that the authority for most decision is concentrated at the top of the management
a. Power b. Centralization c. Decentralization d. Culture

5. OD was founded on the belief that using behavioral science methods to increase collaborative
problem solving would increase

a. Organizational effectiveness b. Organizational turnover
c. Organizational reputation d. Organizational problem

ANSWER THE FOLLOWING IN ONE (OR) TWO SENTENCES. K2
6. Explain the Meaning of Organisation.

7. lustrate theEnneagram.

8. Demonstrate the span of management.

9. Explain the Job Enlargement.

10. Outline theCharacteristicsOrganisational Development.

SECTION-B (5 X4 =20 MARKYS)
ANSWER EITHER (a) OR (b) IN EACH OF THE FOLLOWING QUESTIONS.K3
11.a) Organize the approaches of Organisational Behavior.
(OR)
b) Construct the Organisational Theories.

12.a) Explain the theories of Personality.
(OR)
b) Identify the causes and effects of stress. (CONTD...... 2)



13.a)

b)
14.a)

b)

15.a)

b)
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Develop the importance of Delegation of authority.
(OR)
Plan the need for Bureaucratic form of organization

Explain the types of Leadership.
(OR)
Identify the importance of Communication.

Construct the challenges in Organisational Change

(OR)
Develop the need for Organizational effectiveness

SECTION-C (4 X 10 = 40 MARKS)

ANSWER ANY FOUR OUT OF SIX QUESTIONS.
(16" QUESTION IS COMPULSORY AND ANSWER ANY THREE QUESTIONS
FROM Qn. No : 17 to 21). K4 & K5

16. Analyze the various models of Organizational Behaviour.

17.

18.

19.

20.

21.

Evaluate the application of Transactional Analysis.
Classify the various types of Organisational Structure.
List the theories of Leadership.

Categorize the Methods of Organisational Development.

Explain the Hawthorne Studies.
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